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Environment and Customer Services

Councillor David Millican
By Email 

 Ealing Council

 Perceval House

 14-16 Uxbridge Road

 London W5 2HL

 t
020 8825 6677

My reference

Date

GC/13/JS/PS*75219
28 August 2013
Dear Councillor Millican 
Member’s Enquiry – RingGo 
I am writing in reference to your email dated 28 August 2013 detailing your concern with an unsigned letter from RingGo which does not contain the Council’s letterhead. I can understand residents’ concern in relation to receiving such a letter which asks for sensitive information such as payment card details. 
An internal investigation was immediately undertaken to find out why some residents received a letter without the Ealing Council letterhead. It has been confirmed with our Business Processing Unit (BPU) that due to a technical error, some letters had the council logo omitted from the correspondence. I can assure you the Parking Services department has taken a serious stance on this occurrence and any upset caused to residents is highly regretted. We have assurance from BPU that procedures are now in place to ensure such an incident is not repeated in the future. I can confirm that the content within the letter is completely valid and residents who wish to use RingGo can use the pin number provided to join.
The following information has been placed on the main Parking Webpage on the Ealing Council website to update our customers:
Ealing Council Parking Services will be changing its cashless parking provider 
from Paybyphone to RingGo from 1 September 2013. 

Customers who live in CPZ zones will have the option to pay for their visitor parking 
using RingGo, removing the need to buy visitor voucher scratch cards. However, customers who prefer to buy paper visitor voucher scratch cards can continue to do 
so and existing paper vouchers remain valid. 

Some residents may have received a letter recently about the new service that, due 
to a technical error, was not issued on official Ealing Council letterhead. These letters were genuine and were from the council. Additional information about RingGo will be available on the Ealing Council website from Friday the 30 August 2013. Further information is also available from www.myringo.co.uk. 
We will also ensure that customers who received such a letter are written to so that they are assured that the information about RingGo is legitimate and to apologise for any concern the letter may have created. 
I thank you for taking the time in bringing this matter to my attention. I assure you this council greatly values feedback as this enables us to continuously improve the service we provide

Yours sincerely

Gina Cole

Business Processing Manager
Parking Services

Ealing Council 
e
complaintsparking@ealing.gov.uk 
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